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The Struggle For Refugees To Rebuild

There are more displaced people in the world today than any other point in 
history. More than 70 million people have been forced to leave family and the 
comfort of home seeking refuge from war, famine and persecution. They spend 
years living in refugee camps and new environments across the globe, and for 
the 1% who are granted refugee status and resettled in a new country, they  
can finally take the first step toward rebuilding a life.

Studies show that recently resettled refugees are among the most susceptible 
to social isolation. In Pennsylvania alone, there are over 26,000 refugees and 
immigrants grappling to navigate new cities, learn new languages and cultural 
practices, and provide for their families–all while being thousands of miles from 
their native country and support systems.

That’s where Hello Neighbor steps in.

With an ever-growing community of supporters, Hello Neighbor is on a  
mission to break down barriers of social isolation for refugees in Pittsburgh  
and transform our city into a place we can all feel at home.
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Our Mission
Hello Neighbor works to improve the lives of recently resettled refugee and immigrant families 
by matching them with dedicated neighbors to guide and support them in their new lives.

Our Vision
Hello Neighbor envisions a welcoming, inclusive, and vibrant Pittsburgh and America, whose 
newest neighbors can realize their dreams of success and prosperity. We aspire to see 
communities where everyone is valued for their diverse perspectives and are empowered  
to rebuild their lives with dignity and respect.
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Our Core Values

REFUGEE-FIRST MINDSET
We believe that all of our work should start with the best interests of the 
refugees that we serve as voiced by them.

CROSS-CULTURAL SENSITIVITY
We believe in having a thoughtful approach toward the refugee families we 
support. We know the best answers come from really listening to the needs of 
the community and that trauma-informed care impacts programmatic support.

DIGNIFIED STORYTELLING
We believe in protecting the privacy and dignity of refugee families by sharing 
their stories in a respectful way. We strive to be mindful of and sensitive to the 
journeys and trauma these stories may represent

CULTIVATING COMMUNITY
We believe the most important aspect of our program is the human connection 
and trust that comes from mentor/mentee relationships. Listening and 
connecting over shared experiences helps to foster a community that transcends 
cultures.

INCLUSIVE SUPPORT
We believe in welcoming and standing beside all refugees and immigrants—
regardless of race, religion, age, national origin, citizenship status or sexual 
orientation—and honoring their experiences and voices with a spirit of 
acceptance and belonging.
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Letter From Sloane
Most nights at my house the evening routine is the same. We eat dinner 
together as a family, my two young sons get a bath, we play and read books 
together and when it’s time for lights-off I give them hugs and kisses and say 
“I love you, you are safe.”

Right after I say this and step out of their rooms, I pause for a moment of 
reflection and appreciation. We are safe at home, we have access to food, 
running water and electricity. This is a deep privilege I don’t take for granted.

As Hello Neighbor embarks on our third year, I look around and am amazed and 
awed at what has been created. We have received local support and national 
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recognition for our innovative and intentional programs. 
We don’t operate in a silo. Everything we create we  
do with partners, by including refugee voices and by 
empowering everyday Pittsburghers, Americans and  
our newest neighbors to know that their voices matter.

We hear so much about polarization and societal 
breakdown in the community. I know, it’s an exhausting 
world for many right now. As hard as some days are,  
I always remember that there are others who are facing  
far greater hardship, oppression and lack of human rights 
than anyone reading this.

In 2017, I didn’t see anyone using the word “mentor” 
when talking about supporting refugees. All of refugee 
resettlement was focused on the initial resettlement of 
families. Now, due to a huge amount of change in a sector 
that hadn’t changed in almost 30 years, the landscape  
has shifted.

Hello Neighbor has become a leading voice in how to 
support refugees within their new communities. We are 
incredibly proud of what we’ve created and I continue  
to say that we are just getting started!

In 2017 and 2018, Hello Neighbor and mentorship were 
one and the same. The Mentorship Program is and will 
continue to be our anchor. It guides us and grounds us.  

It’s critical to our longevity, trust in the community, 
scalability and sustainability.

In 2019 we saw the emergence of three new programs: 
Smart Start for Refugee Moms and Children, Food Social 
Enterprise, and the Hello Neighbor Network. More details 
on these programs are included in this report.

We are growing because of the hard work of everyone 
in our community and how much we all believe in Hello 
Neighbor’s role as a leading voice. For that I thank each  
and every one of you. And for anyone new to the 
organization reading this report for the first time, welcome!  
I hope you’re as inspired reading this report as we are  
living and breathing this work. If you have any questions, 
ideas or feedback, please contact me directly at  
sloane@helloneighbor.io. It’s an honor to lead this 
organization each and every day. There continue to  
be so many ways to get involved with Hello Neighbor. 
Please stop by our offices to say “hello.”

Hope to see you in 2020!

Sloane Davidson
Founder and CEO
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MENTEES:
of mentee families live on 
or below the poverty line

of mentee families 
have children under 
the age of 2 in the home

We have had 278 Pittsburgh mentors 
(173 adults and 105 children)

of mentors are 
families with children

100%
99%

62%

MENTORS:
Our mentors come from a wide range of 
socioeconomic, religious, cultural and 
professional backgrounds, ranging from 
lawyers to teachers, graphic designers, 
pharmacists, yoga instructors, financial 
planners and beyond.

Men 87
Women 99
Children 275
Single Mothers 6

The average amount 
of time our mentees 
spend in the U.S upon 
joining Hello Neighbor 
is 2 years

Number of refugee 
families we serve: 97

Where We Work & Who We Serve
FROM COUNTRIES AROUND THE WORLD TO   COMMUNITIES THROUGHOUT PITTSBURGH
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Number of countries  
our families represent: 

AFGHANISTAN
ALGERIA
BHUTAN
DEMOCRATIC REPUBLIC  
OF THE CONGO 
IRAQ
IVORY COAST
MYANMAR
RWANDA
SOMALIA
SOUTH SUDAN
SUDAN
SYRIA
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100%
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62%

MENTORS:
Our mentors come from a wide range of 
socioeconomic, religious, cultural, and 
professional backgrounds, ranging from lawyers 
to teachers, graphic designers, pharmacists, 
yoga instructors, financial planners and beyond.

Men 87
Women* 99
Children 275

*Including 6 single mothers

Number of Impacted 
Zip Codes 21

15218
15003
15102
15106
15110
15120
15202

15205
15206
15207
15210
15212
15213
15214

15219
15226
15227
15228
15232
15236
15238

MENTORSHIP 
PROGRAM  

PARTICIPANTS
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Mentorship Food Social  
EnterpriseMATCHING RECENTLY  

RESETTLED REFUGEE  
FAMILIES WITH  

DEDICATED NEIGHBORS
HELPING REFUGEE WOMEN  
GAIN FINANCIAL FREEDOM  

THROUGH FOOD-BASED PROGRAMS



Hello Neighbor  
Network

Smart Start for Refugee 
Moms and Children
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PROVIDING REFUGEE-FOCUSED 
NONPROFITS WITH THE  

SUPPORT THEY NEED TO BRING 
ABOUT STRUCTURAL CHANGE

ADVOCATING FOR REFUGEE  
WOMEN AS THEY NAVIGATE  

EXPECTANCY AND MOTHERHOOD  
IN A FOREIGN CITY
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Mentorship
We continue to see so many memories made and milestones reached in the lives of refugee families and dedicated 
mentors around Pittsburgh. 

In 2019 alone, mentors and mentees spent approximately 2,000 combined hours together. Their activities 
ranged from simple but important bonding experiences: visiting local parks, museums and libraries; sharing meals 
and enjoying time in one another’s homes; and building life skills such as practicing english, scheduling doctors 
appointments, reading mail and studying for driving tests. Together they attended signature events hosted by  
Hello Neighbor including trips to The Carnegie Science Center, Pittsburgh Glass Center and Riverhounds game;  
a group excursion on the Gateway Clipper; a summer potluck in the park; and a Thanksgiving feast and celebration.



SPOTLIGHT STORY: 

Melanie and Taroob
Taroob was born and raised in Baghdad, Iraq. Due to 
conflict, she and her husband were forced from their 
home and were resettled in Pittsburgh in 2015 where 
Taroob gave birth to their son, Ased. The rest of Taroob’s 
family remains in Baghdad, and while her mother and 
nine siblings have all applied for refugee status, none 
have been accepted. They have been waiting for nearly  
10 years.

“It is the hardest for me with my mom,” said Taroob. 
“We talk on the phone every night but every time  
I hear her voice I start to cry.”

Taroob spent her first few years in the U.S. feeling 
extremely isolated. She did not know the language or 
have a car which led to difficulty finding work. She had 
no family here and felt confined to her home, cooking 
and cleaning and caring for her young son—which  
made it all the more challenging to meet friends.

Then, in 2019, Taroob found Hello Neighbor.

“I love the idea of Hello Neighbor,” Taroob said.  
“It’s really nice and it helps me and the other women 
a lot. It helps you advance a little bit more with the 
language and social skills.”

Taroob and her son, Ased, were matched with their 
mentor Melanie in June of 2019. The two families 

quickly became one, spending time  
exploring the city of Pittsburgh together,  
cooking meals, practicing English, learning  
to drive and sharing many laughs.

Taroob and Melanie’s friendship extends beyond their 
initial six-month mentorship commitment, and we have 
no doubt that it will continue for years to come. Taroob is 
now a baker in Hello Neighbor’s New Neighbor Cookie 
Table program, allowing her to make a supplemental 
income to support her son and do work that she loves.

“I love my life here in Pittsburgh, and I really want to 
succeed. I really hope that Ased has a wonderful future—
maybe becomes the president of the United States.”
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“Riverlife has had the privilege of introducing Hello Neighbor families 

to Pittsburgh’s riverfronts through popular boat tours for several 

years now. For many participants, it’s their first time experiencing the 

city from the water and it’s thrilling to see these neighbors look out 

over the boat railing at their new home with excitement and pride. 

Hello Neighbor provides a vital service in connecting immigrants and 

refugees to the city and has been a wonderful partner in Riverlife’s 

work to make the riverfronts welcoming and accessible for everyone 

in our region.”

-  Matthew Galluzzo, President and CEO, Riverlife

FEBRUARY:  

A Trip to The 
Pittsburgh 
Glass Center

JUNE:  

A Day on  
The Gateway 
Clipper
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JULY:  

3rd Annual 
Potluck in  

the Park

SEPTEMBER:  

A Night  
at The  

Riverhounds 
Game

NOVEMBER: 

Thanksgiving 
Potluck  

Celebration
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Food Social Enterprise
Hello Neighbor’s Food Social Enterprise Program is an initiative that began in 2018 in response to a growing interest 
by our refugee mothers to find work in spite of barriers that prevented them from leaving the home. 

This enterprise started with the New Neighbor Cookie Table, a program which allows women to make a supplemental 
income through selling their homemade sweets. As we watched these women gain confidence and a sense of 
fulfillment through the ability to work, we were inspired to expand our program to offer partnership opportunities  
for refugee women to work alongside local chefs.
 
In 2019, 18 women participated in the Food Social Enterprise. We hosted community pop-up dinners, private culinary 
experiences, and sold thousands (yes, thousands!) of homemade sweets to support families and help mothers gain a 
sense of stability and pride in this new chapter of life.



17

SPOTLIGHT STORY: 

Alya’s Big Dreams
Alya was born in Homs, Syria into a family with 11 
brothers and sisters. In Syria she met her husband, 
Atullah, and together they had four children. In 2014, 
Alya and her family were forced to flee their home in 
Syria due to war and conflict. After spending two years  
in refugee camps in Jordan, their family of six was 
resettled in Pittsburgh.

In 2017, Alya joined Hello Neighbor and was matched 
with a wonderful mentor family from the Northside of 
Pittsburgh. Their families shared many meals together 
and it was there that Alya discovered her passion for 
sharing her cooking and a piece of her culture with her 
new neighbors. After trying her food for the first time, 
her mentor Steve and his family encouraged Alya to 
continue cooking and to pursue her dream of one day 
opening up a restaurant.

In July of 2019, Alya was featured in Hello Neighbor’s 
pop-up dinner series, partnering refugee home chefs 
with local Pittsburgh restaurant chefs to offer an 
authentic and unique cultural dining experience.

During this special evening, Alya worked alongside the 
Executive Chef of Scratch Food and Beverage, Chris 
O’Brien, to plan a traditional Syrian menu and a one-
of-a-kind experience for over 50 guests. Alya, who had 
never cooked in a professional setting before, was a 
natural and the entire kitchen staff followed her lead.

Between dinner and dessert, Alya  
stepped away from the kitchen to  
introduce herself to guests and thank  
them for coming and allowing her to share  
her culture with them. She explained to the  
crowd her dream of one day owning her own restaurant 
where she would offer traditional Syrian food and 10  
free meals a day to those who couldn’t afford to pay.

In addition to the encouragement from her mentors 
and Hello Neighbor staff, that night, watching a room 
full of perfect strangers enjoy her food and celebrate 
her culture, gave Alya the confidence and support she 
needed to take the next step toward her dream.

In October of 2019, Alya and her family purchased a 
space in Morgantown, West Virginia and opened up their 
very own restaurant, Rawabi Mediterranean Grill. We 
could not be more excited for her and her family in this 
new chapter, and we encourage all to stop by for (dare 
we say) the best home-cooked meal you’ve ever had.



REFUGEE
MOTHERS

Avg: $1,300 per baker1,500 COOKIES
15

THE NEW NEIGHBOR COOKIE TABLE
If you’ve ever been to a Pittsburgh wedding, you’re familiar with the 
longstanding tradition of the cookie table. Holding true to this beloved 
Pittsburgh custom, we decided to start the New Neighbor Cookie Table, 
featuring sweets made by the mothers of our mentee families.

The New Neighbor Cookie Table provides refugee women with the 
opportunity to make a critical supplemental income as they earn $0.75  
on the dollar of every cookie sold.
 
This year, you ordered over 15,000 cookies in support of your new 
neighbors! Your purchases provided dignified work for 15 refugee mothers 
and helped them earn an average income of $1,300 per baker—giving 
them the gift of being able to celebrate their culture and take pride in  
their ability to provide for their families.
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COMMUNITY POP UP DINNER SERIES
We know food to be one of the most powerful ways to tell stories and bring 
people together.
 
That’s why we decided to expand our Food Social Enterprise program this year 
to include community dinners featuring authentic cuisine prepared by one of 
our refugee women in partnership with a local chef. These community dinners 
bring people together to explore the flavors of another culture while supporting 
our efforts to promote the inclusion of refugees in the Pittsburgh region.
 
In 2019, you purchased over 300 refugee-made dinners and gathered with 
friends, family and strangers to share cultural cuisine while helping lift families 
out of poverty. Your meals provided over $1,500 in supplemental income 
for refugee women in Pittsburgh, and helped 3 refugee home chefs gain the 
confidence to take the first steps back into the workforce—one of whom has 
already gone on to open her own restaurant.
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“We at Asti’s South Hills Pharmacy are so proud to partner with 
Hello Neighbor in the incredible work they are doing to welcome 
and support refugees and immigrants in the city of Pittsburgh.”

-  Gabriel Antypas, Owner/Director of Sales, Asti’s South Hills Pharmacy

REFUGEE
MOTHERS

3 REFUGEE CHEFS

PROVIDING OVER $1,500 IN SUPPLEMENTAL INCOME

1,500 COOKIES
15

300
DINNERS

made
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Hello Neighbor Network
The Hello Neighbor Network is a national coalition of community-based, refugee-focused nonprofits. It was established 
in 2019 by Hello Neighbor as a way to unite organizations doing similar work who have felt siloed and could benefit 
from a supportive peer network.

In September, the network launched its inaugural Leadership Cohort—a national collaboration of eight like-minded 
organizations from across the country working to help refugees in their communities. Since then, the network has 
commissioned a national research study and hosted an inaugural convening in Pittsburgh, bringing together all nine 
nonprofit founders to generate ideas and share resources.
 
We continue to grow this ambitious national endeavor to become the leading voice on post-resettlement and how  
we can all stand up for our newest neighbors.



Kristen Bloom founded Refugee Assistance Alliance 
in 2017 after moving to Miami and learning that there 
was no post-resettlement support for refugees in the 
area not originating from Central or South America. 
Refugee Assistance Alliance was formed to mobilize 
South Florida’s communities to provide the only support 
offered to refugees from Middle Eastern, Asian and 
African countries.

Kristen knew this work would be both incredibly 
rewarding and challenging. She had started an 
organization in a city where she hardly knew anyone, 
working with clients with whom she does not share 
a language or culture, in a sector where she had no 
previous experience. 

Feeling overwhelmed and somewhat alone in this 
massive undertaking, Kristen began to search for others 
around the country who were treading the same path. 
That’s when she found the Hello Neighbor Network.

“The Hello Neighbor Network has been an invaluable 
resource thus far in offering guidance and advice on  
best practices, policies and procedures, and helping  
to answer tough questions,” explained Kristen. 

SPOTLIGHT STORY: 

Kristen Bloom of Refugee  
Assistance Alliance
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Kristen joined the first cohort of the Hello 
Neighbor Network along with eight other 
Executive Directors of refugee support 
organizations around the country. 

“Each of the incredible women who founded the organizations 
in this network took a giant leap of faith into the unknown and 
had the courage to start organizations for which there was no 
blueprint,” Kristen stated. “Meeting these women for the first  
time last year gave me an incredible feeling of relief for I knew  
I would no longer be working in a silo.”

Since the launch of this first leadership cohort, members of  
the Hello Neighbor Network have joined together for monthly 
seminars and weekly communications to share resources  
and collaborate on best practices for continued growth  
and development. 

“It’s true that there is strength in numbers, and I am proud to  
join together with these women to have a more powerful voice 
about the importance of welcoming refugees and improving  
post-resettlement assistance nationwide.”
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“It feels amazing to see yourself in other people that  
you so quickly come to know and admire as your own.”
-  Mary Poole, Soft Landing Missoula, Missoula, MT

“Our time together helped me to gain focus for the 
future of International Neighbors, Inc.!”
-  Kari Miller, International Neighbors, Charlottesville, VA

HELLO NEIGHBOR NETWORK INAUGURAL CONVENING
In November of 2019, the Hello Neighbor Network hosted its inaugural 
convening in Pittsburgh, where leaders from all eight organizations gathered 
together to generate ideas for mitigating the polarization gap most refugee 
families face in communities across the nation.
 
Each participant delivered an impact presentation on one of their 
organization’s strengths. Topics included ESL and citizenship programs, 
attracting and keeping volunteers, cross-cultural relationship building, 
online services, in-home tutoring and homework assistance, providing 
short-term support for refugees, food-based programming, and community 
partnerships.
 
In addition to impact presentations, the group engaged in presentations 
and workshops from several other community leaders like Gisele Fetterman, 
the Second Lady of Pennsylvania, Rachel Vinciguerra, the leader of the  
Hello Neighbor Network national research study, and Piper Creative,  
a Pittsburgh-based digital marketing company which conducted a session 
on effective storytelling.
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The Hello Neighbor Network is a national refugee nonprofit comprised of eight post-refugee resettlement organizations 
leading the charge to support refugees in their cities and communities across the U.S. The Hello Neighbor Network was 
developed and programmed by Hello Neighbor, a Pittsburgh-based nonprofit working to improve the lives of recently resettled 
refugee and immigrant families, in partnership with USA for UNHCR, The Good People Fund, and The Harnisch Foundation. 

Hello Neighbor released its first-ever research study in conjunction with the announcement of The Hello Neighbor 
Network and their first program, a national Leadership Cohort for refugee organizations around the country. 
The study was commissioned to better understand the impact of refugee nonprofit organizations to combat 
polarization and increase inclusiveness in communities across the U.S. Eight organizations across the country 
participated and of the total of 156 responses, 77 of those were directly from refugees. The study reveals new 
insights that nonprofits, civic leaders, foundations, corporations and volunteers alike can use to inform their efforts.

Refugee Nonprofit Organizations Impact Index 
Measuring The Impact of Refugee Nonprofit Organizations on Communities

Volunteering for refugee 
organizations has a ripple 
effect in communities. 
97% of refugee nonprofit volunteers 
advocate for refugee issues with local, 
state, and national government as a 
result of volunteering.

Research shows that more 
highly educated and higher 
income Americans tend to 
be “relatively isolated 
from political diversity.” 

But after being 
involved with refugee 
organizations, 
volunteers social 
connections became 
more diverse as they 
met more refugees, 
Muslims, and people of 
different literacy levels, 
faiths, income levels, 
education levels, and 
political affiliations. 

71% of refugees share a meal 
with a U.S.-born person at least 
once a month after getting involved 
with a local refugee nonprofit.

“When we get together it 
is the best of times because 
we are like one family.”
— Iraqi Refugee

“I have more self-
confidence and 
feel like I belong.”
— Burmese Refugee

93% 
of volunteers believe 
their organization 
reduces polarization 
in their communities.

100% of 
refugees agreed their 
organization makes 
people in their 
community feel 
more welcome.

79% talk about their 
positive experiences 
with refugees with family 
and friends.

Compared to 23% of refugees 
reporting sharing a meal prior to getting involved. 
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But after being 
involved with refugee 
organizations, 
volunteers social 
connections became 
more diverse as they 
met more refugees, 
Muslims, and people of 
different literacy levels, 
faiths, income levels, 
education levels, and 
political affiliations. 

71% of refugees share a meal 
with a U.S.-born person at least 
once a month after getting involved 
with a local refugee nonprofit.

“When we get together it 
is the best of times because 
we are like one family.”
— Iraqi Refugee

“I have more self-
confidence and 
feel like I belong.”
— Burmese Refugee

93% 
of volunteers believe 
their organization 
reduces polarization 
in their communities.

100% of 
refugees agreed their 
organization makes 
people in their 
community feel 
more welcome.

79% talk about their 
positive experiences 
with refugees with family 
and friends.

Compared to 23% of refugees 
reporting sharing a meal prior to getting involved. 
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insights that nonprofits, civic leaders, foundations, corporations and volunteers alike can use to inform their efforts.
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RESEARCH STUDY
In 2019, the network commissioned 
a national survey measuring 
the impact of refugee support 
agencies and nonprofits around  
the country. One of the many 
findings included:

“Hello Neighbor matched a writer in our sanctuary program and her two young 

kids with a Pittsburgh mentor family. This was a crucial element of the exiled 

family’s adjustment to life in America and their feelings of safety and welcome 

in Pittsburgh. Hello Neighbor has built unparalleled community support for 

immigrant families and because of their work our region is stronger and more 

empathetic. We are proud to work with Hello Neighbor and look forward to more 

ways to further the partnership.”

-  Abby Lembersky, Director of Programs at City of Asylum

During the convening, Hello Neighbor mentee and City of Asylum Resident 
Writer, Tuhin Das, shared his story about fighting against discrimination and 
the suppression of liberal voices.

The eight network partners came away feeling empowered to dream  
big and with the sense that they had created something everlasting:  
A network of strong women, friends and colleagues who can make a true 
impact through collaboration.
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O U R  P R O G R A M S  |  SMART START FOR REFUGEE MOMS AND CHILDREN

Smart Start for Refugee Moms and Children
Since its founding in 2017, Hello Neighbor has welcomed over 20 new babies from the refugee families we serve into 
our community. 

As our strong, loving refugee mothers were going through the process of childbirth here in the United States—almost 
all of them for the first time—it became apparent that they needed more support. They’d left their friends, family 
and support systems back in their home countries. Now, who would advocate for them at the hospital? Who would 
clarify American medical concepts? Who would keep them company at home with their newborn while their husbands 
worked to support the family? 

We created Smart Start for Refugee Moms and Children to equip our refugee mothers with the tools they need to 
navigate motherhood in a new city and culture.
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Smart Start for Refugee Moms and Children aims to connect moms to local resources, 
to help reduce isolation and loneliness associated with postpartum blues, and to ensure 
that mom and baby are healthy. The program has three initial supports for new moms:

Provide care packages to each new mom, complete with necessary newborn 
items like diapers, clothing, toys and formula.

Organize a community meal train to make and deliver meals for the family in 
the first month after birth.

Match an educated and caring volunteer and advocate with each new mom 
to visit before and after birth, help schedule doctors appointments, and 
connect her to other resources that can continue to support her and baby.

Though this program is still in the very early stages, we have made great strides in 
supporting refugee moms this year in the city of Pittsburgh. To launch the program, 
we hosted a four-part Introduction to Women’s Health series in partnership 
with AJAPO (Acculturation for Justice, Access, and Peace Outreach), where health 
professionals spoke on a wide range of health and wellness topics, and women 
received free yoga classes as well as a presentation on over-the-counter medication.

In 2019, you also helped us supply 10 new refugee moms with baby boxes and 
one-on-one support. You donated countless baby outfits (including 15 onesies from 
Lark Adventurewear), baby bags containing diapers, wipes and other essentials, 
and over 25 car seats for infants and toddlers.

SPOTLIGHT STORY: 

Mothers Stand 
Together
Lina was pregnant and expecting 
her first baby to be born in the 
United States. Her mentor Amy 
was with her every step of the 
way, including attending doctors 
appointments and even was 
present in the delivery room! 

Amy helped Lina navigate the 
struggles of post-partum and 
challenges of breastfeeding. 
Her support of Lina helped to 
demonstrate that even though 
most of the pregnant mothers in 
our program are already mothers, 
giving birth and navigating 
the U.S. healthcare system is 
completely new and can be  
scary and overwhelming.

We talked to many of the 
pregnant and new mothers in our 
mentorship program and heard 
again and again that they needed 
support navigating motherhood. 
We piloted Smart Start for 
Refugee Moms and Children  
in 2019 and are excited to expand 
the program and its impact in 
2020.

“We were honored to partner with Hello Neighbor on an initiative to bring 

awareness to refugee resources available in our local community. The response  

was wonderful from both local customers and customers nationwide. We look 

forward to finding new ways to partner with this stellar organization in the future  

and support a wonderful cause.” 

-  Pallavi Golla, Founder of Lark Adventurewear

1

3

2
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2019 Community Highlights
We were blown away by the number of community members who chose to stand beside recently 
resettled refugees in Pittsburgh this year, acting as a friend, advocate and ally for their newest 
neighbors.

We saw students from elementary school to high school host drives and gather supplies for 
their refugee friends. We witnessed schools, community centers and places of worship host film 
screenings and speaking engagements with Hello Neighbor staff to raise awareness about refugees 
in our city and how best we can support them. 

With your support, we were able to create a space in the community for cultural exchange and for 
friendships to form. Because of you, in 2019, we took another great step toward making Pittsburgh 
a city we can all proudly call home. 
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In 2019 we celebrat ed some big firsts...
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FIRST ANNUAL STATE OF THE NEIGHBORHOOD MEETING 

In June, we hosted our inaugural State of the Neighborhood at Lorelei 
in the East End. Mentors, mentees and special friends of Hello Neighbor 
gathered together for an inspiring evening of looking back on all of the 
growth we’ve seen in just a few short years since our founding.

Mentors and mentees shared stories of how knowing their new neighbors 
has changed them for the better. Sloane shared her thoughts on watching 
this idea that started around a dining room table blossom into something 
more beautiful than she ever could have dreamed. It was an inspiring way  
to start 2019—a year that brought us so much new growth to celebrate.
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FIRST ANNUAL FUNDRAISER: HOME SWEET HOME

In September, we hosted our first big fundraiser, Home  
Sweet Home, and were absolutely blown away by the  
love and support we experienced from our community.

Mentors, mentees, supporters and community members  
gathered together for an afternoon of food, fun and celebration  
at the Union Project in Highland Park in support of Hello Neighbor.  
The event showcased homemade sweet treats from our refugee  
bakers as well as from local restaurants and bakeries.

Families participated in a silent auction, enjoyed foods from various 
cultures, had some fun at the henna, craft, and photo booth stations,  
and got to meet some of their new neighbors. Together we raised 
$23,000 in support of recently resettled refugees in Pittsburgh.

“PNC was proud to support Hello Neighbor as a sponsor for their annual 

Home Sweet Home fundraiser. This organization’s commitment to helping 

refugees navigate the difficult challenges of life in a new city is inspiring, and 

we are happy to join them in their mission to make Pittsburgh a better place 

for all.”

-  PNC Financial Services Group
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FIRST STEPS TOWARD A DREAM
In 2019, Hello Neighbor was selected as the recipient of  
the inaugural Day of Service, hosted by Pittsburgh-based  
architecture and design firm, Rothschild Doyno Collaborative  
(RDC).
 
On this Day of Service, the incredibly talented architects and planners of 
RDC collaborated with Hello Neighbor staff, mentors, mentees and friends, 
offering pro bono services to help us design and cast vision for a future 
space where our community could come together and celebrate diversity.
 
It was there the idea for The Hello Neighbor Clubhouse was born. The 
dream of this community space will take multiple years and major funding 
to come to life—but with our community of dedicated supporters, dreamers 
and go-getters, we know that anything is possible.
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I N S TA N T  G I R L F R I E N D S

C O N C L U S I O N

In the Media
In 2019 Hello Neighbor gained both local and national media 
recognition as a leading voice in supporting recently resettled 
refugees in our country and supporting the call for neighbors 
helping neighbors.
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WO DAYS BEFORE  Thanksgiving in 2016, Sloane David-

son got a call that upended her holiday plans. Weeks 

earlier, she had volunteered to share a meal with a ref-

ugee family. Now a caseworker from a refugee reset-

tlement agency was asking if she’d be interested in 

hosting a Syrian family—a mom, a dad, and three kids—

for a meal the Saturday after Thanksgiving. The problem 

was, that’s when Davidson celebrated Thanksgiving with 

her stepfather at his house. She asked him if she could 

bring a family of five strangers who didn’t speak English. 

“You’re giving us a chance to be the kinds of Americans 

and Pittsburghers we say we want to be,” he responded. 

“How could we possibly say no?” Davidson worked with 

 H E L L O , 

N E I G H B O R

When locals  meet up with refugee famil ies  

to explore, break bread, and navigate  

dai ly l i fe, th is  c ity becomes a  fr iendl ier 

place, one neighbor at a t ime.

W R I T T E N  B Y  J E N N I F E R  C H E N

Tika Rai (far left), 

Rachel White, and 

Aaron White sit on a 

couch while a few  

of their kids look on.

P H O T O G R A P H S  B Y  R O S S  M A N T L E

T
D E C E M B E R  2 0 1 9  R E A L  S I M P L E   1 2 5

 H E L L O ,  H E L L O , 

N E I G H B O RN E I G H B O R
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Our Community
The Hello Neighbor team extends far beyond the walls of any building or office space. We are a coalition of dedicated 
neighbors, mentors, mentees, volunteers, supporters, partners and friends committed to making Pittsburgh a more 
welcoming city for all. Our work would not be possible without the thousands of others who’ve supported us along the way.

BOARD OF DIRECTORS 
Chair: Melissa Lakhavani, Chief of Staff at Highmark, 
Product and Healthcare Services

Vice-Chair: Anne Marie Toccket, Executive Director, 
Posner Foundation of Pittsburgh

Treasurer: Jillian Wein Riley, Assistant Counsel,  
UPMC Corporate Legal

Secretary: Katie Le, Vice President, PNC, Corporate & 
Institutional Banking

Chris Boehm, IT Manager, PPG

Christian Gammill, Founder, tbd Ventures

Joe Zwicker, Deputy General Counsel, Government and 
Regulatory Enforcement, PNC Financial Services Group 

Sloane Davidson, Founder and CEO, Hello Neighbor

Tina Tran, Director of Business Development, Microsoft

Will Kaigler, Entrepreneur-In-Residence, CMU

ADVISORY BOARD 
Adam Paulisick, Founder of The Shop - Homewood

Dan Gilman, Chief of Staff to The Mayor of Pittsburgh

Nichole Argo, Research Scientist, Carnegie Mellon 
University

Rebecca Johnson, Former Director, Community 
Assistance and Refugee Resettlement, Northern Area 
Multi-Service Center

Dr. Taylor Seybolt, Associate Professor, GSPIA, University 
of Pittsburgh

C O N C L U S I O N
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MENTOR ADVISORY 
BOARD (NABR)
Barbara Reichbaum

Caley Donovan

Cheryl Koester

Chris and Michelle Boehm

Clare Wardwell

Dan Berlin and Monique Murad

Dan McGhee

Kara Kernan and Evan Gascoine

Kristin Garbarino and Richard 
Gartner

Rachel and Justin Coaxum

Rachel Weaver

Steve Fairman

MENTEE ADVISORY BOARD
Hani Jumaa (Syria)

Lina Kanteng and Manuel Yava 
(Democratic Republic of the Congo)

Nasser Faaeq (Iraq)

Nghar Zot (Myanmar)

Noorhalaq Fazly (Afghanistan)

Tulasa Rai (Bhutan)

YOUNG PROFESSIONALS 
BOARD
Ali McWilliams

Andrea Belen-Sandhorst

Anissa Gilbert

Amanda Fisher

Cindy Blanco

David Reichbaum

Eva Trapp

Grace Shook

Grace Wong

Jessamine Paul

Katelyn Morrison

Katie Le

Kristen Hemmings

Lindsay Schuster

Mary Peltz

Megan Markovitz

Melia Herrmann

Mike Roth

Morgan Walbert

Natalia Valdes Arenas

Natalie Stewart

Phil Knittle

Samantha Callahan

Shireen Haq

INTERPRETERS
Deborah Mawadi

Eliam Karago

Fatima Jawad

Kazam Hashimi

Lila Khatiwada

Lina Kanteng

Manuel Yava

Tulasa Rai

OUR TEAM
Sloane Davidson, Founder and CEO

Hannah Somers, Program Manager

Jordan Chepke, Marketing and 
Development Manager

Makaela Press, Community 
Engagement Coordinator

Calli White, Operations Assistant

Hiba Wagner, Director of Family 
Services - Arabic

Rachel Arnold Sager, Creative 
Director
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2019 MENTORS
Abigail and Paul Gary 

Alice and Joel Johnston 

Alix and Matthew Eggerding 

Amanda Strader and Dustin 
Fisher 

Amy Stein and Ken Gilbert 

Ann Mathias and Tom Cahill 

Anne and Don Smith 

Annie and Ryan Quinn  

Angela and Michael Chang 

Carolyn and Jason Hare 

Cheryl Koester and Aaron Trout 

Chris and David Zaremby  

Christina Keffer and Jacob 
Anderson 

Dan and Kaitlin Stitt 

Dan Connolly  

Ellie King and Bryce Aaronson 

Emily Babyak 

Emily Mente and Will Foran 

Greg and Rachel Colker  

Jen Schaupp 

Jeremy and Christine Kobeski 

Jessica and Andy Webster 

Jessica Dunn and Carl Engman 

Joe and Anne Brasile 

Justin and Rachel Coaxum 

Kasey and Jack Kennedy 

Ken Hornfeck and Clare 
Wardwell 

Kendra and Ryan Williamson  

Kim and Russell Stelmach 

Lee and Connie Haller 

Lydia Humenycky 

Makenzie O’Connor 

Melanie DeStefano 

Morgan Walbert 

Rachel and Aaron White

Rachel Mego

Rob and Katie Nicolotti  

Rosemary and Greg Null 

Sarah and Hector Villafuerte 

Sarah Menkedick and Jorge 
Santiago 

Susan Smith  

Talia Stol and Jon Lefkovitz 

Tiffany and Aaron Raymond  

Trevor Smith 

Will and Julie Kaigler 

ADDITIONAL SUPPORT
Denise Quah

Marybeth Dadd

Sarah Pitcock Lohnes 

Sean Gray

Taylor Davidson

Vanessa Lynch

PHOTOGRAPHY  
DONATED BY
Christopher Sprowls

Jorge Santiago

Mark Simpson

Porter Loves Creative

Piper Creative

Richard Kelly

Shannon DeFerrari

Simply Sisters Photography

C O N C L U S I O N
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Thank You to Our Amazing Partners!

Banks Biddle  
Foundation

Rotary Club  
of the South Hills

The Pittsburgh  
Foundation

W.I. Patterson
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FOUNDATIONS

C O N C L U S I O N
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“Hello Neighbor provides an opportunity for refugee families and their neighbors alike to learn from one another and 

forge stronger community bonds. The Posner Foundation is proud to support this growing organization, especially as  

it expands to new communities around the country.”

-  Anne Marie Toccket, Executive Director, Posner Foundation of Pittsburgh and Hello Neighbor Board Member

CORPORATE AND COMMUNITY PARTNERS
Allegheny County Department of 
Human Services

Asti’s Pharmacy

Carnegie Boys & Girls Club

Carnegie Science Center

Casa Brasil

CrawfordEllenbogen LLC

Dollar Bank

East Liberty Presbyterian Church

Elliott & Davis, PC

Geben Communication

Highmark

Lark Adventurewear

Metamorphosis Salon

Park Place AME Church

Pittsburgh Glass Center

PNC Bank

Procopia Consulting 

Riverlife

Rothschild Doyno Collaborative

Sarah Heinz House

Scratch F&B

Sewickley Academy

Shady Side Academy

Simpson McGrady

St. Andrew’s Church

St. Edmund’s Academy

Strassburger, McKenna, Gutnick, 
& Gefsky

Temple Sinai

The Shop - Homewood

Tom Cahill Coldwell Banker

UPMC

Wexford Community  
Presbyterian Church
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Financials

Mentorship: $30,700

Smart Start: $30,606

Food Social Enterprise: $28,141

National Network: $75,000

Refugee Assistance: $2,125

Development: $33,829

Management & General: $142,366

INCOME

Total Program Income: $166,573    |    Total Income: $342,469

Mentorship: $41,483

Smart Start: $1,679

Food Social Enterprise: $26,514

National Network: $37,645

Refugee Assistance: $883

Development: $24,142

Management & General: $132,506

EXPENSES

Total Program Expenses: $108,382    |    Total Expenses: $267,265
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Many Thanks
Thank you to all who were involved with us this year, to everyone who attended our community 
events, opened up your hearts and homes, and went above and beyond to welcome your new 
neighbors into the Pittsburgh community. We have made incredible strides in a short amount 
of time and we are just getting started. Here’s to a bright future ahead!
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Hello Neighbor 
6587 Hamilton Ave, Suite #1E 
Pittsburgh, PA 15206

(412) 567-3946
info@helloneighbor.io
helloneighbor.io

Hello Neighbor is a 501(c)(3) | EIN: 82-3695047

@helloneighborhq


